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Message from our Health
Officer

Thank you for your interest in services provided by the
Florida Department of Health in Jackson County. Our
mission is to prevent and control the spread of chronic and
infectious disease, provide health care services to persons
unable to access care, provide early intervention and
medical services to children with special health care needs,
monitor the sanitary status of water and sewage systems,
group living facilities and other activities that have the
potential to threaten the public's health.

The Florida Department of Health in Jackson County is
proud to play a vital role in this mission providing caring
and efficient services to all of our clients.

The staff and management at the Florida Department of
Health in Jackson County are fully committed to protecting
and promoting the health and safety of residents and
visitors in our county. We pledge professional and caring
service for those we serve.

Thank you, the citizens of our county and state, for allowing
us to be your Public Health Care Provider.

If you have questions or concerns you believe we can assist
you with, please do not hesitate to contact us at 850-526-
2412,

Sandon S. Speedling, MHS, CPM
Acting Health Officer



Customer Satisfaction

We meet with you face-to-face to attend your needs.

“This is how it should have been done.
Mrs. Heather was very fast on any
questions I had and processed me
through in perfect time.” -Very
satisfied customer

Phone messages and/or emails are returned promptly.
Even if we aren’t able to solve a problem right away we let
you know we are working on your requests.

You can see and hear our smile. Our welcoming, polite and
approachable staff will greet you and meet your needs
whether you call or come to see us.



Mission, Vision, Values

To protect, promote & improve the health of all people in
Florida through integrated state, county & community
efforts.

To be the Healthiest State in the Nation.

nnovation: We search for creative solutions and manage
resources wisely.

ollaboration: We use teamwork to achieve common goals
& solve problems.

ccountability: We perform with integrity & respect.

esponsiveness: We achieve our mission by serving our
customers & engaging our partners.

xcellence: We promote quality outcomes through learning
& continuous performance improvement.



Department of Health in
Jackson County Goals

s  Assess the health status of the community

= Develop appropriate public health policies

“Public Health” is the art and science of
safeguarding and improving community health
through an organized community effort
involving prevention of disease, application of
sanitary measures, health education and
monitoring of environmental hazards.

e Assure necessary services are delivered in the community

Department of Health in Jackson County will maintain and improve the
health of community residents through:

o Accessibility to early prenatal care
e Immunization of children for vaccine preventable diseases
¢ [Investigation of disease outbreaks

® Guarantee the safety of small public drinking water systems and
onsite waste water systems

s Protection of the public from contaminated food and beverages



Overview of Programs

Immunization Programs - Clinic

Prevention of vaccine preventable
communicable diseases by immunization of
county residents. Vaccines for children (VFC)
provides vaccines at no charge for children
birth through 18 years of age. Programs
include immunization surveillance of all
infants born in Jackson County.

Adult flu, pneumonia, and
Tetanus/Diphtheria and Pertussis are
available for a fee.

Family Planning Program - Clinic

FAMILY PLANNING

Are you and your partner ready to start a
family? Life planning can help you wait to
have children when you are ready and have
the best outcome possible. Family Planning
counseling, education, physical examinations,
nuirition assessments, and medical
management for women and men of
childbearing age.

Sexually Transmitted Disease Prevention
Programs - Clinic

Prevention, screening/testing, and treatment
of sexually transmitted diseases (chlamydia,
gonorrhea, syphilis, and HIV/AIDs) and other
sexually transmitted diseases.



Overview of Programs, cont

Pediatric Dental Program - Land Base

Children’s Dentistry Clinic serves children
receiving Medicaid 3-20 years of age in need
of oral health services. The program accepts
Florida Medicaid and Florida Managed Care
Plan insurances. Qur professional and
friendly staff are eager to provide your
child’s oral health care.

Pediatric Dental Program - Bus

“Smiles on Wheels” Dental Program serves
PreK to 5t grade elementary school children
served by Florida Medicaid. Children are
provided exams, cleanings, fluoride
treatments and sealants as needed when
“Smiles on Wheels” bus visits Jackson County
schools.

Environmental Health Epi Employee works
closely with Epi Nurse to investigate various
types of communicable disease outbreaks.
An Epi Committee meets quarterly.




Overview of Programs, cont

Inspection of food service establishments at
institutional food facilities to prevent or
eliminate conditions which may cause food
borne illness.

Inspection of group care facilities including
Adult Congregate Living Facilities, Adult Day
Care, Child Care, ICFMR Facilities, and other
residential facilities to ensure compliance
with existing general sanitation standards.

Inspection of parks and camps to ensure
compliance with existing general sanitation
standards. Issuance of permits to mobile
home parks, recreational vehicle parks, and
migrant labor camps.




Overview of Programs, cont

State Underground Petroleum
Environmental Response Act (SUPER]) -
Samples wells and filters at contaminated
petroleum storage sites. Identifies and
samples wells at DEP designated “rescare”
sites. Includes GPS determinations at each
contaminated site and at each well sampled

or identified.

Inspection of private and limited use
commmercial and community public water
systems to prevent or eliminate conditions
causing waterborne illnesses. Investigate
and effect the correction of sanitary
nuisances related to public drinking water.
Conduct epidemiological investigation of all
reported cases of waterborne illnesses.

Inspection of public swimming pools and
bathing places to ensure compliance.
Issuance of annual operating permits to the
facilities. Performance of bacteriological and
chemical testing of the facilities to ensure
water quality standards are met.




Overview of Programs, cont

Inspection of installation, manufacturing,
sites, waste disposal /removal services,
temporary privies, field sanitary facilities,
approve/deny all aspects of onsite sewage
treatment and disposal (0STDS) systems.

Inspection of biomedical waste producing
facilities to ensure compliance. Issuance of
annual operating permits to facilities.
Investigation of complaints of improper
disposal of biomedical waste and other solid
waste and refer complaints to the proper
agency for correction.

Investigation of and effect the carrection of
sanitary nuisances related to: animals,
including arthropods, rats and other vermin,
food, sewage or liquid waste, garbage and
other solid waste to ensure compliance with
public health objectives.




Overview of Programs, con

Investigation of animal bites and other
exposures to determine probability of
exposure to rabies.

Investigation of both human and domestic
animal exposures to known or suspected
rabid animals.

Inspection and permitting of tanning bed
facilities for compliance with standards.

Provide informaticn to the public concerning
radon. Refer the public to Department of
Health Central Office for assistance with
radon complaints. Occasienally sample
residences for radon gas.

Investigation of complaints of toxic
substances or hazardous materials. Refer
complaints to proper agencies.

Respond to accidents such as train
derailments involving hazardous materials.



Overview of Programs, cont

Provision of non-specific general
environmental health services to
individuals, groups, or the entire
comInunity.

AIDS Drug Assistance Program (ADAP)

340B Program

Medication is provided to no or low income
individuals who are living with HIV.
Medications offered are to help treat the HIV
disease and certain opportunistic infections.
Eligibility is based on a percentage of the
Federal Poverty Level, Proof of Positivity or
cuwrrent CD4 and Viral Load (less than 6
months old), current prescription(s), for the
HIV medication, and Florida residency.

The 340B Program is a partnership with the
Department of Corrections. DOH employees
treat inmates with STDs and HIV/AIDS in
DOC institutions. Inturn, DOC is eligible for
Federal 340B drug pricing, which is 35-50%
lower than regular prices for these drugs.



Overview of Programs, cont

DEAP

The Florida Breast & Cervical Cancer Early
Detection Program (FBCCEDF) is a CDC
funded program that pays for breast exams,
pap smears, mammograms and more for
women who meet program requirements. To
be eligible, you must be between the ages of
50 and 64, have no health insurance, and
meet the program income guidelines.
FBCCEDP covers Bay, Calhoun, Franklin, Gulf,
Holmes, Jackson, Liberty, Walton, and
Washington counties.

Individuals and their significant others
receive support and education to make
lifestyle changes and develop self-care
behaviors to prevent or manage prediabetes
and/or diabetes.

Healthiest Weight Florida

o —— e —

HEALTH
Weight

Healthiest Weight Florida is a public-private
collaboration bringing together state
agencies, not for profit organizations,
businesses, and entire communities to help
Florida's children and adults make choices
about healthy eating and active living.



Overview of Programs, cont

Preparedness and Planning Programs

The Public Health Preparedness Program is
responsible for the planning, training and
exercise development for the Department of
Health to protect the public health of
Florida's citizens and visitors from the
effects of manmade and naturally-occurring
events. The goal of the program is to train
and exercise staff and volunteers in areas of
preparedness, response, recovery and
mitigation to all hazards.

Tobacco Prevention Program

Every year more is learned how devastating
tobacce can be to the human bedy and how
damaging secondhand smoke is to those
around it. The Tobacco Prevention Program
waorks to reduce tebacca use by providing
education on these devastating effects and
how te break the tobacco habit.

School Health Services

School Health Services overall goal is to

e ensure students are healthy in school and
M H \. ready to learn. School Health registered
i P g nurses work closely with school staff and
“ n L n parents to promote healthy behaviors and

reduce risk taking behaviors.



Overview of Programs, cont

Jackson WIC Agency provides nutrition
education for women, infants, and children;

= 5:‘:&2 breastfeeding education and support;
gFI‘c') - i"da‘Wl C referrals to other community resources;
Food supplemental WIC approved foods; and

oA stimulus to the local economy. The agency
Ve d | serves Calhoun, Holmes, Jackson, Liberty and
) i B Washington counties.

Jackson WIC Agency provides breastfeeding
support by Certified Lactation Counselors,
use of a Nursing Mother’s Room, and a breast
pump loan program for eligible WIC Program
participants.

Jackson WIC Agency is one of 15 WIC
agencies in Florida participating in the WIC
Farmers Market Program The seasonal
program provides fresh fruits and vegetables
to women and children receiving WIC and
stimulates sales forlocal independent
farmers.




Overview of Programs, cont

Birth |
Certificate

Vital Records issues certified Birth Records
to individuals born in the State of Florida
from 1930 to present day. Death Records are
issued for individuals who passed away in
the State of Florida from 2009 to present
day.

Greeting visitors and providing guidance to
programs and services offlces. Scheduling
appointments for Clinical Services.
Determination of financial eligibility for
various programs and services.



Support Systems

Support of the state, provision of leadership
and organizational assistance to DOH-
Jackson employees and programs and
services through open two-way dialog,
visioning and goal setting, and efficient
resource management and accountability.

Preparation and oversight of accurate and
timely financial information for programs
and services managers/coordinators to
ensure limited resources are maximized.
Provides oversight and guidance to
Purchasing and Recelving and Accounts
Payable.

Technical guldance and assistance to
procure and receive goods and services
using MyFloridaMarketPlace (MFMP)} using
departmental funds to purchase allowable
commaodities and contractual services.



Support Systems, con:

We're looking for computer
. engineers who like to solve
© difficult problems.

| Call us on this number now:

Prepares and processes payments accurately
and on time for amounts owed. Reviews and
verifies all purchase orders, statements, and
invoices needed to prepare payments.
Reconciles bills and balances accounts.
Identifies and resolves any discrepancies to
an account. Tracks all payment and
transaction records using applicable
systems. Maintains vendor files.

Support of the state and 1ts employees by
providing effective and efficient human
resource programs and services that
attract, develop, retaln and reward a high
performance workforce.

Information Technelogy (IT) Programs
effectively and efficiently supports the
technological needs and infrastructure of
DOH-Jackson. The IT Help Desk serves as
the primary contact for all issues related
to computer, network, and
telecommunication systems allowing IT
staff to provide the highest level of
support,



EXCELLENCE, EVERY PATIENT, EVERY TIME

Personal efficient and one-stop care for Jackson County since
1935

Florida Department of Health in Jackson County
4979 Healthy Way
Marianna, FL 32446

Phone: 850-526-2412

Email: ]CHD@ﬂhealth gov

From Highway 90 East: Slight right onto FL-71 N. Turn left onto
FL-166 S/Caverns Rd. Turn right onto Russell Rd. Turn left onto
Healthy Way.

From Highway 90 West: Turn left onto FL-166N /Jefferson St.
Turn left onto Russell Rd. Turn left onto Healthy Way.

From Highway 231N: Turn right onto Hwy 162 /Jacob Rd. Turn
right onto Old U S Rd. Turn left onto FL-166 N. Turn left onto
Russell Rd. Tumn left onto Healthy Way.

4979 Healthy Way

ﬂkEf I'TH Marianna, FL 32446 ACEACTH

DEPARTMENT





